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10. KoaAUtepn Edappoyn Mobile App otnv Epunelpia tou Xpiotn
Best Mobile App in User Experience

Nepypadn Bpapeiov

BpaBevetal n Aploteia otnv palikn E€umtnpétnon MNelatwv mou mopéxetal and mobile app. Me
EKATOUHUpL edappoyEG SLaBEateg o OAO TOV KOOUO, N TPAYUOTIKOTNTA €lval OTL dev apKel va
Snuloupyeite amAwg pLla eboppoyn ou elval XpnoLun N mpwtotumn. Auth n edpappoyr Ba npénel
TauToXpova va cag Bonbrosl va SnUOUPYNOETE KAAUTEPEG EUTIELPLEC YLOL TOUG TIEAATEG 0AG. TNV
TIPAYHOTIKOTNTA, oL KOAUTEpPEG edAPUOYEG €lval OUTEC TIOU €ival TOOO TOAUTIUEG TIOU
EVOWHATWVOVTOL TTANPWG 0T {WwH TWV XPNOTWV KoL TIOPAUEVOUV £TOL TPOCOETOVTOC CUVEXWG VEEG
AelToupyiec.

ENOTHTA 1: NEPINAHWH YNIOWH®OIOTHTAZ

To keipevo auto be Babpoloyeital Kal Umopet va SnLOCLEVTEL.

MNapakaAw rapadéote pio ovvtopun nepiAndn tng umoyndLotnTag.

Afia

MNarti mpénetl va BpaPeutel auth n ouykekpLluevn uondLlotnTo;

(20volo neprypadng: £we 350 Aé€eig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE AVAAUTIKA TNV umtoPndLotnta, akodouBwvtag tn Soun mou meplypadetal
TAPAKATW.
2a: Napoucioon

(A) dlhocodia, ApaotnpLotnteg Kat ZTeEAEXwon thg Opasdag tou mobile app (£wg 400 Aé€erg)

e [lolo ivatl To KUPLO avTikeipevo tou mobile app;

e [lolog eival o okomdg tou mobile app;

e [Mwg emiAéyovtal kat afloAoyouvtal ta PLEAN TG Opadag mou dlaxelpiletal To mobile app;

e Avnkel To mobile app og évav Opyaviopo ) udiotatal avefaptnta;

e Hunnpeoia npoodépetal € ohokArpou péoa amd to mobile app 1 cuvualetal Kot e GANEG

un Sladiktuakég umnpeoieg;
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Moleg elval oL yvwoelg, 6e€lOTNTEC Kol Kavotntee tng Opadag ocov adopd otnv
E€umnpétnon Nehatwy;

Molol eival oL kUPLOL pOAoL TwV pPeAwV TNG Opadag;

(B) AvBpwrivo Auvapiko kat Eknaidevon yia tnv EEunnpétnon NeAdtn (€wg 400 Aggewg)

Mwc ot epyalopevol ekmaldelovtal Kal avantiooovtal otnv EEunnpétnon Mehatwy;

Moleg elval ol yvwoelg, de€lotnTteg Kal afieg mou KOAALEPYOUVTAL HECW TIPOYPOUUATWY
eknaidevong;

MNwg ouvdéetal n E€umnpétnon Mehatwv pe tnv afloAdynon tng amodoong Kot Tnv

emuPBpaPeuon Twv epyalopEvwy;

(r) Aedopéva, Kawvotopia kat Opyavwotak Madnon (€éwg 400 AégeLg)

T dedopéva cuAAéyovtal amo to mobile app yla Ttoug okomoug tng E€unnpétnong MNeAatwy;
Mota uotnuata Kot AladIKkacieg xpnoLlonolouvral;

Mwg avaAvovtal Ta dedopéva AUTA KAl TIWE XPNOLMOToLoUVTAL yia T ANPn otpatnylkwy
anodpAcewy;

Moleg KavoTopLEG ElodyovTal yla Tn BeATiwon tng E¢unnpétnong MNeAatwy;

MNwc n Ouada tou mobile app aflomolel ta Ssdopeva mou cUANEYEL WOTe va BeEATLWVETAL

CUVEXWG;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong MeAdtn kat Ikavomnoinon Nehatwv (€wg 400

AE€ELg)

Mwc n Opdada tou mobile app evBappuvel, Stoxelpiletal katl afomolel to feedback amd
£pyo{OUEVOUC Kal TIEAGTEG;

Mw¢ oAOKANPWVETAL N €MIKOWWVIA HEow Sladopetikwy SlavAwv EEumnpétnong wote va
TIAPEXETOL LLa EVIaia KAl aASLAAELTTN eUmeLlpia oTOV TTEAATN;

Me molov Tpomo n Oudda tou mobile app mapakoAouBel to BabBud kavomoinong Twv
TEAQTWV;

MNwc éxel BeATlwOeL n kavormoinon Twv mehatwv tou mobile app Slaxpovika;

MNwc aflooyeital n ikavomnoinon Twv neAatwyv tou mobile app o€ oY€on LLE TOV AVTAYWVLOUO;
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(E) Fevikog Kavoviopog yia thv Npootacia Aedopévwv (GDPR) (£wg 300 Aé€eLq)

MeplypaPte GUVOTTTIKA TA BrLOTO TIOU €XOUV TIPAYHATONOLNOEL yLo TN CUPUOPIWON LE TO
levikd Kavoviopo yia tv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypdadnon dedopuévwy,
TANPodOpnon PUOLKWVY TIPOCWTWVY YLla TNV enefepyacio Twv SeS0UEVWV TOUC, avaATTuén

CUOTAHATOC K.ATL.).

2B: Anotipnon

(2T) Yrinpeoia (€wg 300 A€eLq)

Mota ATav n cuvelodopd amo Tn xpron tou mobile app otnv BeAtiwon tTng moLdTNTOC TWV

TIAPEXOUEVWV UTINPECLWV H/KOL TNG EUMELPLOG TOU TTEAATN;

(2) QdéNela — Asttoupyia (Ewg 400 A€eLg)

Mota ATav n cuvelodopd tng Aploteiag otnv E€umnpétnon Mehatwv otnv wohélela amo tn
xpnon tou mobile app (1m.x. cuvelodopd otnv Kepdodopia, Ta OLKOVOULKA LEYEDN, i} AAAOUG
OTPATNYLKOUC OTOXOUG, BEATIWON TNG QUMOTEAECUATIKOTNTOG KoL amodotikotntac); Av to
mobile app avrkel oe €vav Opyoaviopo kot 6ev udlotatol amokAELOTIKA avefdptnta,

propoLV va avaluBouv kot ta odEAN tou ipoékuPay yio tov Opyaviopd.

(H) Avamtuén (£wg 300 Aé€eLg)

Mota ATav n cuvelodopad tng Aploteiag otnv EEunmnpétnon Nelatwy otnv asidopo avamtuén
KOl QVTOYWVLOTLKOTNTA ard tn Xprnon tou mobile app; Av to mobile app avrkel os évav
Opyaviopo kot 8ev udilotatal amokAELOTIKA aveEapTnTa, Umopet vo avaAuBel n cuvelopopd
™¢ Aploteiag otnv E€unmnpétnon Nelatwy otnv asltdbopo avarmtuén Kol avIaywvioTIKOTNTA

TIOU TIPOEKUP AV Kal yla Tov Opyaviouo.

(©) Kowvwvia (¢wg 300 Aé€eig)

Mota Atav n cuvelohopd amo tn xprion tou mobile app oTNV Kowwvia GUVOALKA;
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